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Consumer Advocacy Toolkit 
Assessing Needs & Tracking Economic Barriers  
 

While credit and debt are common issues facing survivors, nationwide, context matters. Community 
and organizational context matters. What are the unique economic needs and barriers survivors face 
in your community? And how can the unique structure, scope of work, and approach of your 

organization best meet this need? 
 

This tool offers quick resources and tips to assess and track survivors economic needs. It can help you 
identify advocacy priorities, gaps in services, areas to build partnerships, and opportunities for 
organizational change. Information you collect and both inform internal advocacy priorities and be 

shared in efforts to educate or change systems. 
 

Conduct a Needs Assessment 
• Why? Identify key economic challenges facing survivors your advocacy team works 

with, identify key barriers to service/support, better understand how economic issues 

show up and change from the short- to long-term for survivors. 

• How?** Use these activities and tools as a starter-pack to engage staff in assessing 

survivor economic needs and barriers: 

o Economic Ripple Effect Activity: What does the economic ripple effect of 
violence look like for survivors in your organization and community? Use this tool 
to map the ripple effect and identify key institutional, services, and community 
barriers involved. 

o Client Case Review: When, where, and how do economic issues and barriers 
tend to show up in client cases? Use this tool to review and audit past/current 
cases through an economic lens, then strategize ways to address them as a 
team. 

o Needs Assessment Tool: What are gaps in advocacy, access to 

services/resources, or other issues that impact survivor economic security? Use 
this tool to dream about “what should be” compared to “what is” then 
brainstorm ideas to address gaps. 

**Think about how you might do these activities in partnership with survivors to 

identify and prioritize needs. 
 

We’re here to help! 

Want assistance planning and conducting a full organizational and/or community needs 
assessment to identify priorities for your program’s economic advocacy? CSAJ can help! See 

here for an overview of our approach, past work, and Contact Us to discuss more. 

 

  

https://csaj.org/wp-content/uploads/2022/09/CSAJ-Needs-Assessment-Tool_Economic-Ripple-EffectActivity.docx
https://csaj.org/wp-content/uploads/2022/09/CSAJ-Needs-Assessment-Tool_Client-Case-Review.docx
https://csaj.org/wp-content/uploads/2021/01/CSAJ-Issue-Mapping-Worksheet.docx


 

Contact CSAJ if you’d like support related to assessment and/or tracking barriers to economic security. 

 

 

 

 

Track & Monitor Economic Issues and Systemic Barriers 
• Why? Some issues don’t have clear individual advocacy solutions, are new and 

emerging, or are systemic and therefore require systemic solutions. Tracking and 

monitoring key economic/consumer issues can help organizations better understand 
the scope of the problem as well as generate hard evidence that can be presented 
to service providers, systems actors, or even policy makers to help address big issues. 

• How? See the list of indicators of economic/consumer issues and barriers, below. 

Based on your understanding and prioritization of economic or consumer needs, start 
tracking, monitoring, and discussing key issues and ways you could leverage for 
systems or policy change: 

o Could you add some of these indicators to your case management system? 
o Examine current intake and case management system questions and protocols 

– are you already capturing important economic information? Are there ways to 
modify what you currently capture to better understand or track these issues? 

o Plan a pilot project to examine a handful of cases over a short period of time 

(i.e. 1-3 months) to see whether and how often certain issues and barriers show 
up. You can track trends in a Google or shared document, discuss during 
regular team meetings, or create a temporary working group to examine the 
issue and make action recommendations.  

 

Helpful Research & Resources: 
• Achieving Economic Justice for Domestic Violence Survivors: A National Needs 

Assessment (2012) 

• Mapping Equity in Domestic Violence Advocacy at the State-Level: Data Collection & 

Exploratory Research on How Domestic Violence Coalitions Practice Economic & 
Racial Justice 

• How To “Do The Work:” Survivor Centered Economic Advocacy In Organizational 

Context (2016 webinar) 

• Denied: How Economic Abuse Perpetuates Homelessness for DV Survivors (Camba, 

Legal Aid Society, Fordham University, 2018) 

• Scale of Economic Abuse (Adams et al., 2008)  

• The Frequency, Nature, and Effects of Coerced Debt Among a National Sample of 

Women Seeking Help for Intimate Partner Violence (Adams et al, 2019) 

 

 

 

  

mailto:sarawee@csaj.org?subject=Tracking%20Consumer/Economic%20Barriers
https://csaj.org/wp-content/uploads/2021/10/Achieving-Economic-Justice-for-Domestic-Violence-Survivors-A-National-Needs-Assessment.pdf
https://csaj.org/wp-content/uploads/2021/10/Achieving-Economic-Justice-for-Domestic-Violence-Survivors-A-National-Needs-Assessment.pdf
https://csaj.org/wp-content/uploads/2021/10/Mapping-Equity-in-Domestic-Violence-Advocacy-at-the-State-Level.pdf
https://csaj.org/resource/how-to-do-the-work-survivor-centered-economic-advocacy-in-organizational-context/
https://csaj.org/resource/how-to-do-the-work-survivor-centered-economic-advocacy-in-organizational-context/
https://www.legalaidnyc.org/news/2018/10/9/camba-legal-services-legal-aid-society-and-fordham-law-school-issue-groundbreaking-report-on-the-impact-of-financial-abuse-on-domestic-violence-survivors
https://vaw.msu.edu/wp-content/uploads/2013/10/Scale-of-Economic-Abuse.pdf
https://www.researchgate.net/publication/332566012_The_Frequency_Nature_and_Effects_of_Coerced_Debt_Among_a_National_Sample_of_Women_Seeking_Help_for_Intimate_Partner_Violence
https://www.researchgate.net/publication/332566012_The_Frequency_Nature_and_Effects_of_Coerced_Debt_Among_a_National_Sample_of_Women_Seeking_Help_for_Intimate_Partner_Violence


 

Contact CSAJ if you’d like support related to assessment and/or tracking barriers to economic security. 

Tracking 

Economic/Consumer Issues & Barriers: Issue & Indicators Chart 
*Note: This is not an exhaustive list nor a recommendation to ask all survivors every question. Track select items 

based on your priorities or specific areas of need. If a more comprehensive assessment is needed, consider 
doing a fuller needs assessment. Contact CSAJ’s Director of Research to discuss options or for support. 

 

Issue Statement Indicators to Measure 
Observable and measurable characteristics that represent the issue or 
problem. Because indicators show units of measurement, they should begin 

with, “The number of…” or “The percent of…”. 

Survivors don’t have 

access to financial 

services or products. 

• Number/Percent of survivors who are unbanked 

• Number/Percent of survivors who are denied bank 

accounts 

o Track and describe reasons for denial (i.e. can’t 
meet minimum, fees to open, low credit, etc) 

• Number/Percent of survivors who don’t have a bank/credit 

union in or near their neighborhood 

Survivors have numerous 

errors on credit reports. 

• Number/Percent of survivors with error/Inaccuracy on 

Credit Report  

o Number/Percent with a missing item 

o Number/Percent with unknown items 

o Number/Percent with debts that should not be 

reported (fee, medical, etc) 

o Number/Percent with errors in personal/contact 

information 

Survivors are on the hook 

for multiple forms of debt 

as a result of abuse 

(fraud or coercion). 

• Number/Percent survivors who experience or report 

identity theft by an abusive partner* 

o Number/Percent discover loans, debt, or credit 

cards taken out in their name 

o Number/Percent discover tax fraud 

• Number/Percent survivors who experience or report 

coerced debt by an abusive partner* 

o Number/Percent coerced to sign for credit/loans 

o Number/Percent coerced to sign for car, mortgage, 

lease 

o Number/Percent coerced to sign tax return 

• Number/Percent survivors with medical debt as result of 

abuse 

• Number/Percent survivors with student loan debt 

o Number/Percent left/didn’t finish school as result of 
abuse 

o Number/Percent signed or co-signed for partner’s 

loans 

• Number/Percent survivors with PayDay Check-cashing or 



 

Contact CSAJ if you’d like support related to assessment and/or tracking barriers to economic security. 

other short-term, predatory loans and debt [describe 
reasons for taking out loans] 

• Number/Percent survivors who owe family, friends, others’ 

money** 

*See research here for additional guidance 
**Consider types of debt held by survivors of sexual violence and 
trafficking. 

Survivors face multiple 

barriers to removing 

coerced debts. 

• Number/Percent survivors sought police report for identity 

theft 

o Number/Percent granted/denied 

o Describe reasons and interactions with law 

enforcement 

• Number/Percent of survivors who have disputed 

errors/fraud with credit bureaus 

o Number/Percent received follow-up / no follow-up 
o Number/Percent were told a correction would be 

made, but never corrected 

o Number/Percent correction made  / no correction 

• Number/Percent of survivors who sought legal action 

o Number/Percent via family law (i.e. divorce) 

o Number/Percent via consumer law 

▪ For both: Track outcomes, describe key 
barriers/successes 

Survivors are denied 

critical 

services/resources due 

to debt or damaged 

(low/no) credit. 

• Number/Percent of survivors who are denied 

services/resources due to credit 

o Number/Percent denied other credit accounts 

o Number/Percent denied student loans 

o Number/Percent denied bank account 

o Number/Percent denied utilities 

• Number/Percent of survivors in debt collections 

o Number of phone calls received (identify by who) 

o Number/Percent with Fair Debt Collection Practices 

Act (FDCPA) violations (see details here, p54+) 

• Number/Percent of survivors denied housing (see more 

here) 

o Number/Percent denied due to credit (indicate type 

of housing) 

o Number/Percent denied due to criminal record 

o Number/Percent where rent increased between call 

and application 

o Number/Percent evicted due to nuisance (formal 

eviction, threaten, other “soft’ eviction) 

o Number/Percent evicted due back-rent 



 

Contact CSAJ if you’d like support related to assessment and/or tracking barriers to economic security. 

o Number/Percent charged back-rent (arrears) 

o Number/Percent unable to break or bifurcate lease 

o Track outcomes of housing court/eviction cases 

• Number/Percent of survivors denied employment 

o Number/Percent denied due to credit (not permitted 
in NYC) 

o Number/Percent denied due to criminal record 

o Number/Percent transportation barrier 

o Number/Percent missed work due to appointment 

related to abuse/safety [track/describe type of 
appointment, time, and outcome] 

What other issues are 

you seeing that you think 

you can track?  

• How would you measure or observe the issue? 

• What kind of information would be most useful for systems 

change advocacy (i.e. numbers, stories, both)? 

 
Use a similar process to track and examine positive results (outcomes) of your advocacy with 
survivors. 

Outcomes Indicators to Measure 
By working with survivors 

on_____, we’ve seen 

positive impacts on their 

economic security. 

• Number/Percent increased credit score 

• Number/Percent established credit 

• Number/Percent got banked 

• Number/Percent increased Savings 

• Total amount of money saved 

• Number/Percent got an apartment 

• Number/Percent assisted with rent 

• Number/Percent kept apartment/housing (not evicted) 

• Number/Percent assisted with other resources (i.e. 

transportation, food, paying fees, etc) 

• Number/Percent Change in legal case outcomes since we 

started providing X or started partnering with Y.  
 

For all: what’s the impact? 
Examples:  
“As a result of getting a bank account, survivors were able to….” 

“As a result of receiving rental assistance, survivors were able 
to…” 
“As a result of covering transportation and providing food 
assistance, survivors were able to…” 

 


