
 

This project is supported all or in part by Grant No. 2017-TA-AX-K065 awarded by the Office on Violence Against Women, U.S. Department 
of Justice. The opinions, findings, conclusions, and recommendations expressed in the publication/program/exhibition are those of the 

author(s) and do not necessarily reflect the views of the Department of Justice, Office on Violence Against Women. 

 
 

 

Consumer Advocacy Toolkit 
Advocacy for Credit Reporting & Repair 
 

Abusive partners often use and abuse survivors’ credit as a means of control, including opening accounts 

without their knowledge or consent, running up high balances, refusing to pay bills, and otherwise exploiting 
and damaging credit. Some survivors may also rely on credit as a means of survival during the relationship or 

when seeking safety. Attorneys and advocates can play an important role in helping survivors protect their 

credit in the short-term and building and repairing their credit toward safety and other life goals in the long-
term.  

 

This tool is a “cheat sheet” for our Guidebook Chapter and other advocacy resources on credit reporting and 
repair. Read below for “quick tips” to assess survivors’ credit, the basics of credit advocacy, and key safety 

considerations. Click the hyperlinks for additional resources  

and contact us for individualized support in your advocacy. 

 

Getting Started 

Screening & Assessment Questions*  

Getting Started 

✓ What are your biggest financial worries right now?   

✓ What do you hope to get out of our time together? 

✓ How is your situation with money impacting your safety?  
✓ Tell me more about your financial situation.   

✓ How does your partner impact your situation with 

money? Have experiences with your partner led to 
money problems?  If so, can you tell me about it?  

(credit, savings, past due bills, loss of employment, etc.) 

✓ Who [else] has hurt you in terms of your money or 
financial situation?  How? Who has helped you? How?  

  

✓ When you are trying to sleep at night, what are some financial worries that 
keep you awake? 

Assessing past, 
current, and 

future credit-
related 
strategies 

✓ How have you dealt with these issues? 

✓ Have you recently looked at your credit report? If yes, were you able to 
understand the credit report? 

✓ Tell me about any concerns you have about looking at a credit report 
✓ Do you know whether the credit report contains information that is incomplete 

or false? 

 

Digging Deeper: Resources, Training & Tools 
Screening, Assessment & Issue-

Spotting: 

• Starting the Economic 
Conversation 

• Consumer Rights Screening 

Tool for Domestic Violence 

Advocates & Attorneys 

• Survivor Centered 
Economic Advocacy & 

Consumer Issue Spotting 

Credit Report & Repair Advocacy: 

• Guidebook Ch 2: Credit 

Reporting & Repair 

• Guidebook Ch 3: Predatory 
& Discriminatory Lending 

• Credit Reporting & Repair, 

Webinar 

• National Consumer 

Assistance Plan: Credit 
Advocacy Brief 

Budgeting & Debt Prioritization: 

• Training Slides: Who Do I Pay 

First? Prioritizing Debts of 
Survivors of Domestic 

Violence  

• Training Slides: Budgeting 

and Debt Prioritization and 
brochure 

• Newsletter: Prioritizing 

Spending during COVID 

 

*This is not a check-
list, but should be 

part of a holistic 
approach. See this 

tool and links below 
for a fuller review of 

principles & practices 
to addressing 
economic needs 

and goals in light of 
safety.  
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Advocacy in Review 
(with links to more details in Guidebook Chapter 2: Credit Reporting & Repair) 
 

Basic Advocacy Steps & Practices 
 

Key Safety Tips 

Educate self and survivor on credit 

p21 

 

Determine whether a survivor needs 

just the credit report or their credit 

score too p23 

 

Order and review credit reports with 

survivors p26 
• Check for Accuracy p27 

• Check for Fraud p27 

• Discuss any debts via coercion p26 

 

Discuss possible action steps in light of 

financial goals and safety p27 
• Dispute inaccurate credit information 

p27 

• Dispute fraud, identity theft, or 
coercion p30 (also see Ch 5, p73) 

• Set-up a Credit Freeze p29 

• Short-term or Extended Fraud Alert p30 

• Separate Accounts & Change 

Account Information p33 

• Consider terminating leases or utilities 

p33 
 

Clean up debt collections accounts 

p30 
(Also see Chapter 4: Debt & Debt Defense) 

 

Explore options to repair credit p35 

 

Explore options to repair or build 

credit and meet needs despite credit 

barriers (other resources, non-

traditional credit, ways to advocate) 

p33 
 

 

Map available banking, financial, and credit 

resources p24 

Are there banks, credit unions, or other financial services 

where the survivor lives? Have a conversation with the survivor 
about financial and consumer resources in their community. 

You can also use Google Maps to search and explore their 

neighborhood. This may influence the best and safest options 
for survivors.  

 

Safety When Ordering Credit Reports p26 

Personal information is recorded every time you pull your credit 

report.  

• Does your partner have access to your personal 
information (address, social security number, Individual 

Taxpayer Identification Number (ITIN), personal 

information used for security questions)? 

• Do you think your partner has ever or might look at your 
credit report?  

 

Alternatives to Ordering Credit Reports (“practice 

tips” on p26) 
• “Soft Pulls”: Consider partnering with a bank, credit 

union, mortgage company or credit card company in 

another state or with national-scope to pull (order) the 
credit report. This can keep a survivor’s new address 

information protected. 

• Use Copies: Can the survivor use a copy of a recently 

pulled report? Work with the survivor to make the 
request and explain the need to landlords and 

employers. You might state concerns about identity 

theft due to recent credit system breaches so you 
don’t have to disclose abuse. 

• Use P.O. box or Known Addresses: Survivors could also 

use a PO box or an address already known to the 

abusive partner to decrease safety risks. 

• Non-traditional Credit: Request letters from utility 
companies, landlords (including shelter managers), 

day care providers, or others that require and 

demonstrate survivors’ regular payment. These letters 
can be used for survivors who do not have credit or 

have a poor credit history as they look for employment 

or rental housing. 

 

Be real about predatory/payday lending p33 

Also see Chapter 3: Credit Discrimination & Predatory Lending  

Beware of predatory lending schemes, but also acknowledge 

that a short-term loan may be the safest option (or only 
accessible option). Create a credit action plan with survivors 

who go this route to help avoid deeper debt traps. 
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