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Consumer Advocacy Toolkit 
Survivor Centered Economic Advocacy 
 
Survivor centered economic advocacy (SCEA) addresses the physical safety and economic security 
needs of survivors at the same time. And it positions advocates and attorneys as partners alongside 
survivors, rather than a “professional-and-client” relationship. Survivors are the expert in their own lives 
and should set and steer economic and safety goals. Advocates and attorneys bring their unique 
knowledge, skills, and expertise with systems and legal processes to help implement survivors’ goals 
and maximize their options for safety. 

 
This tool is a “cheat sheet” on putting the principles of survivor centered economic advocacy into 
practice. Read below for “quick tips” on core principles of SCEA, coupled by possible assessment 
questions to help you integrate them into your advocacy. It also offers key resources to help you dig 
a little deeper. Click the hyperlinks for additional resources and contact us for individualized support 
in your advocacy. 
 
Survivor 
Centered 
Economic 
Advocacy 
Requires... Questions & Practice 

 

Full and open 
assessment of 
financial 
situation 

 What are your biggest financial worries right 
now?   

 What do you hope to get out of our time 
together? 

 How is your situation with money impacting 
your safety?  

 Tell me more about your financial situation.   
 How does your partner impact your 

situation with money? Have experiences 
with your partner led to money problems?  
If so, can you tell me about it? (credit, 
savings, past due bills, loss of employment, 
etc.) 

 Who [else] has hurt you in terms of your 
money or financial situation?  How? Who 
has helped you? How?  

 When you are trying to sleep at night, what 
are the three financial worries that keep 
you awake? 

  

 
Review and 
develop past, 
current, and 
future 

 When you’ve had money problems in the past, what have you done? What has 
worked? What hasn’t worked? Would you try it again? Why or why not?  

 What do you do well when it comes to money? (Note other strengths you’ve 
observed) 

 What do you hope your life looks like in a year? What do you need to help you get 
there?   

Going Deeper 
 
The introductory chapter of the 
CSAJ’s Guidebook on Consumer 
& Economic Civil Legal 
Advocacy offers a detailed 
framework and additional 
practice tips in SCEA. And see 
Starting the Economic 
Conversation for more.  
 
Get grounded in research on 
economic abuse and coerced 
debt. And see other foundational 
resources, below. 
 
See the “Assessing Needs & 
Tracking Economic Barriers” tool 
in this Toolkit for additional tips to 
assess survivors’ economic needs 
and how your program might 
address them.  
 

mailto:info@csaj.org?subject=Help%20with%20credit%20reporting%20and%20repair%20toolkit
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https://csaj.org/wp-content/uploads/2021/10/Starting-the-Economic-Conversation-an-Advocacy-Guide.pdf
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https://www.researchgate.net/publication/332566012_The_Frequency_Nature_and_Effects_of_Coerced_Debt_Among_a_National_Sample_of_Women_Seeking_Help_for_Intimate_Partner_Violence
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economic plans 
 

What do you have (friends, family, personal attributes) that will help you get there? 
What do you think may be obstacles?  

Help prioritize 
economic 
needs, goals, 
and plans 

 In terms of your challenges with money, you’ve mentioned [summarize concerns]. Did 
I miss anything?  

 When you think of these challenges, which is the one that worries you the most? 
Why? OR Which of those challenges do you think is important to work on first? Why?  

 Is there anything you’d like more information on? 

Attend to 
economic 
situation in the 
face of safety. 

 Discuss/write down action steps for priorities listed. 
 How will partner react if you do ____? What could you do to prevent, lessen, or 

prepare for that? 
 What might be some safety risks in working toward your financial goals? 
 What are financial risks of safety steps you’re considering (e.g. protection order, legal 

action, moving/shelter)? 

Requires 
flexibility and 
willingness to 
suspend 
judgment 

 You’re thinking of doing _____. Tell me more about your thinking there. What are some 
risks? How can I be supportive? 

 Acknowledge and make explicit some of the systems barriers that might come up 
when discussing options. 

 Acknowledge trauma that might come up when discussing financial issues - as they 
relate to abuse and as they relate to other experience or beliefs/views about money. 

 Observe and inquire about personal and cultural beliefs about money - this might 
help understand choices, areas you could offer support/resources, and identify 
unique strengths or practices: What is one thing you learned about money from your 
family or community when you were growing up? What feelings come up for you 
when you think about money? What is one thing you do well when it comes to 
money? 

 
These questions are not comprehensive nor meant to be a strict guide. 

How would you integrate this approach into your assessment and advocacy process?  
-- from initial intake to fuller advocacy?  

Are there ways this could enhance screening tools or case management systems? 
Are there tools you need or could develop for survivors to use on their own? 

 
Toward Partnership Building:  

You’ve identified some issues or goals with the survivor; Now, who’s doing work in these 
areas you could partner with to increase access to resources or opportunities?  

Housing: eviction, mortgage, foreclosure, lease transferals; Employment: benefits, workplace rights 
and protection; Tax rights and responsibilities; Credit reports and credit repair; Coerced deb; Debt 

collection; Identity theft; Predatory Lending; Family Law; Banking, credit, loans, and mainstream 
financial institutions; Transportation; Public Benefits (welfare, food stamps, financial assistance); 

Medical health insurance; Immigration 
Use this Partnership Building Worksheet to help identify and work to build partnerships. 

 

More Resources 
Screening, Assessment, Consumer Issue-Spotting: 

• Guidebook on Consumer & Economic Civil Legal Advocacy for Survivors – FULL Version  
• Expanding Our Approach to Safety, webinar training by Katie VonDeLinde  
• Advocacy Brief: Survivor Centered Economic Advocacy, A Multilevel Approach 

Organizational Practice: 
• Building Partnerships to Enhance Consumer Rights for Domestic Violence Survivors: An 

Assessment and Resource Tool for Attorneys and Advocates 
• Building Partnerships for Economic Justice: A Report on CSAJ’s Innovative Pilot Projects: Report 

| Webinar 
• Doing the Work: Survivor Centered Economic Advocacy in Organizational Context 

https://csaj.org/pilot-demonstration-sites/#:%7E:text=Partnership%20Mapping%20Worksheet%3A
https://csaj.org/wp-content/uploads/2021/10/CSAJ-Guidebook_COMPLETE.pdf
https://csaj.org/resource/foundations-of-survivor-centered-economic-advocacy/
https://csaj.org/wp-content/uploads/2021/10/Advocacy-Brief-Survivor-Centered-Economic-Advocacy-A-Multilevel-Approach.pdf
https://csaj.org/wp-content/uploads/2021/10/Building-Partnerships-to-Enhance-Consumer-Rights-for-Survivors-An-Assessment-Resource-Tool.pdf
https://csaj.org/wp-content/uploads/2021/10/Building-Partnerships-to-Enhance-Consumer-Rights-for-Survivors-An-Assessment-Resource-Tool.pdf
https://csaj.org/wp-content/uploads/2021/10/22Building-Partnerships-for-Economic-Justice-A-Report-on-CSAJs-Innovative-Pilot-Projects.pdf
https://csaj.org/resource/building-partnerships-for-economic-justice/
https://csaj.org/resource/how-to-do-the-work-survivor-centered-economic-advocacy-in-organizational-context/

