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LETTER FROM THE EXECUTIVE DIRECTOR
Dear Friends:
“Life is very short. What we have to do must be done in the now.” --Audre Lorde
This moment is like none other in our national and global history. Profound economic and racial inequities
woven into the fabric of our society have, at last, captured mainstream attention, and inaction is no longer
an option. What Martin Luther King Jr. called, the “fierce urgency of now,” beckons all of us to act, and the
work of CSAJ is elevated to a higher pitch.
The Center for Survivor Agency and Justice is a national organization that sits at the intersection of violence,
poverty, and social inequity. We know that economic and racial inequities expose marginalized
communities to a disproportionate risk of domestic and sexual violence. CSAJ works with advocates,
lawyers, programs, and coalitions across the country to remove barriers and expand access to resources
and economic opportunities for domestic and sexual violence survivors.
The following Report shares CSAJ’s key successes of 2019. We launched the Access to Justice for Survivors
Project, the only national initiative of its kind, that works to lift up and strengthen the work of advocates by
addressing the economic costs of domestic and sexual violence. We worked in partnership with a number
of organizations (in New York, Maryland, and the District of Columbia), and two States (Wisconsin and
Connecticut), on Demonstration Site Initiatives that transformed organizations and systems to meet the
economic needs of survivors. We led critical Research to expand economic equity for survivors, including an
Economic Well Being of Survivors Study and a Mapping Equity Study. And, we created broad impact through
National and State Policy work aimed at expanding economic justice for survivors, including Title IX
regulations, federal comments to the Consumer and Financial protections Bureau, and national and state
efforts to address Coerced Debt. Emboldening advocates, altering organizational and statewide institutions,
and transforming the policy landscape to better address the profound economic and racial inequities of
our times, CSAJ’s impact was powerfully felt.
As I write this letter, 2020 is awash in challenges as well as opportunities for change. The COVID-19
pandemic has illuminated and exacerbated economic and racial inequities that we have long known to
exist, presenting unique barriers for survivors seeking health and safety. In the coming year, CSAJ will
amplify survivor voices and fight for long-term policy and practice that removes economic barriers facing
survivors. At the same time, the killing of George Floyd, Ahmaud Arbery, Breonna Taylor, and so many
others has shed light on the long legacy of police brutality and a criminal justice system that has wrought
violence on communities of color for centuries, posing particular risks to survivors of domestic and sexual
violence. CSAJ recommits itself to centering the lived experiences of survivors who are marginalized by race
and focusing our work through a race equity lens.
Our call to action has never been clearer, nor has it been more urgent. In 2020, with your support and
partnership, CSAJ will draw closer to our vision of a world where all people have equal access to physical
safety, economic security and human dignity.
In solidarity and with gratitude,
Erika Sussman

THERE IS NO SAFETY WITHOUT ECONOMIC SECURITY

CSAJ.ORG

PAGE 2

VISION
The Center for Survivor Agency and Justice envisions a world where all
people have equal access to physical safety, economic security, and
human dignity.

MISSION
The Center for Survivor Agency and Justice is a national organization
dedicated to enhancing advocacy for survivors of intimate partner violence.
We develop and promote advocacy approaches that remove systemic
barriers, enhance organizational responses, and improve professional
practices to meet the self-defined needs of domestic and sexual
violence survivors.
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CSAJ'S THEORY OF CHANGE
WORKS WITH
ADVOCATES &
ATTORNEYS

WORKS WITH
ORGANIZATIONS
& COMMUNITIES

Provides in-person and online
training on economic advocacy

Assesses gaps in and
opportunities to strengthen
economic advocacy for
survivors
Develops and pilot solutions,
including facilitating and
stregnthening among
community members, experts,
and other stakeholders

Develops tools and resources on
economic advocacy
Gathers experts to develop
solutions and create strategies

Compiles and disseminates
best practices

WORKS TO INFLUENCE
POLICY & SYSTEMS
Submits comments and presents
testimony on proposed
regulations and advocates for
policy change
Builds coalitions of advocates and
experts to support local, state, and
national efforts
Conducts public awareness and
communications campaigns
Files and contributes to amicus briefs
in impact litigation

Advocates have increased
knowledge, skills, and
strategies on consumer and
economic advocacy

Organizations and communities
have an increased understanding
and capacity to address the gaps
in their economic advocacy
and services

Lawmakers and judges have
a greater awareness of
survivors' consumer and
economic needs

Advocates are better
able to meet the consumer
and economic needs
of survivors

Organizations and
communities strengthen their
approaches to meet the
economic needs of survivors

Laws and systems are
responsive survivors' consumer
and economic needs

Survivors of domestic and
sexual violence have equal
access to economic security,
physical safety, and
human dignity
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CSAJ KEY PROJECTS
IN 2019, CSAJ LED NATIONAL INITIATIVES AND LOCAL
DEMONSTRATION SITE PROJECTS:
NATIONAL PROJECTS
The Access Project is a national project originally funded by Office on
Violence Against Women (OVW) in 2019 and will last for three years. The
project’s aim is to fill gaps in low-income survivors’ ability to access systems
by working with non-lawyer legal advocates to address the costs of
domestic violence (DV) and sexual assault (SA) and to remove the systemic
economic barriers and inequities that impede survivors’ access to
economic justice and physical safety.

Accounting for Economic Security: Atlas was originally funded by JP
Morgan Chase, the Atlas is a seminal written advocacy resource that seeks
to shift the current underlying advocacy goal from one of individual
economic self-sufficiency to economic agency. The Atlas will be a series of
three Map Books that assist in mapping, navigating, and changing the
economic terrain that domestic violence survivors navigate on their paths
to safety.

Consumer Rights for Domestic & Sexual Violence Survivors
Initiative is a national project originally funded by the Office on Violence
Against Women (OVW) since 2011 and continues to be a cornerstone
national project. The project goal is to enhance the capacity of and build
partnerships between consumer and domestic violence attorneys. This
past year, the Initiative accomplished this through: advocacy tools and
resources, webinar trainings, national conferences, individual technical
assistance, and Building Partnerships Demonstration Sites.

Racial and Economic Equity Project, is a national project that was
funded by the Office on Violence Against Women (OVW) in 2016. The goal
of the project is to address racial and other structural and institutional
biases that pose barriers to economic stability for survivors of color.
Project activities included a National Impact Assessment, two Impact Sites,
a webinar series on intersectional advocacy, a Legal Impact Resource
Library and Survivor Story Bank.
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CSAJ KEY PROJECTS
DEMONSTRATION SITE PROJECTS
Midshore Council on Family Violence developed and operated an Economic Empowerment Center for
a year. This led to a partnership to enhance economic advocacy, identify systems change priorities, and
share promising practices to other programs across the state of Maryland. Activities included: an
organizational capacity and needs assessment, documentation of Midhsore’s practice, and a Report on
the consumer law landscape of Maryland as well as practice recommendations for Midshore.

New York City Economic Legal Advocacy for Survivors
Project was funded by Human Resources Administration in New
York City with two pilot site partners (Sanctuary for Families and
Urban Justice Center’s Domestic Violence Project, during 201819. The purpose of the project was to lift-up and enhance
survivor-centered lawyering within HRA-funded domestic
violence agencies that meets the economic legal needs of
survivors. The goals of the project were to:
Enhance consumer legal knowledge and practice (for
advocates and attorneys
Develop collaborative model of practice;
Identify systems/policy priorities.

STOP Intensive Technical Assistance Project (SITAP) is a
partnership with the Alliance of Local Service Organizations
(ALSO). The SITAP pilot project provided intensive technical
assistance to Statewide Administrators of STOP funds. The
purpose of the project is to assist STOP administrators, state
and territory stakeholders, and subgrantee organizations and
agencies in strengthening future STOP Implementation Plans
and implementation work. Two states and/or territories were
selected to engage in three phases of work including: Mapping
the Landscape Assessment, Analysis, Recommendation &
Action Planning and Training & Technical Assistance to Support
Identified Action Items.

CSAJ does amazing
work in helping advocates
and lawyers think about
the ripple effects of
economics, not only while a
survivor is in a relationship
with an abusive partner,
but for many years later.

THERE IS NO SAFETY WITHOUT ECONOMIC SECURITY

CSAJ.ORG

PAGE 6

LEVELS OF IMPACT

“I just want you and your
CSAJ colleagues to know
how much I (we) value
your work and that it
informed our
[organization’s] decision a
few years ago to focus on
economic security and
empowerment.”

ENHANCING INDIVIDUAL ADVOCACY
In 2019, CSAJ supported advocates in accessing new solutions and
directing limited resources toward high impact. These strategic
consultations, training, and resources assisted advocates in
providing survivor-centered economic and consumer advocacy to
survivors across the nation.

Technical Assistance:

234

Technical
Assistance
Requests

Advocacy Resources:

183

HOURS

Technical
Assistance
Support Provided

3,271

45

TIMES

Products
created

Products were
accessed

Trainings

1,240

Pracitioners trained
over 17 trainings

8

99
calls held

participants

Peer Exchange Calls
In 2019, CSAJ hosted 8 peer exchange calls with 99 advocates, attorneys, and program leaders. These
calls provide a regular space for connection, learning, and exchange between advocates, advocates
and attorneys, and across sectors.
Assessing the Economic Needs of DV/SA
Survivors in Our Organizations & Communities
Consumer Issue-Spotting and Assessment with
DV/SA Survivors
Coerced Debt Facing DV/SA Survivors: Updates &
Innovations from the Field
Addressing Poverty and DV/SA Advocates' Need
for Self-Care

Strategies for Engaging With Court Staff and
Communities on the Economic Needs of DV
Survivors
"Managing Up" to Practice Economic
Advocacy
Supervisors Enhancing Access to Services
Support for Immigrant Survivors of
Domestic Violence and Sexual Assault
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LEVELS OF IMPACT
FOSTERING ORGANIZATIONAL
& COMMUNITY CHANGE

In 2019, CSAJ provided intensive organizational support to 4
programs and 2 state funding administrators
Midshore Council on Family Violence (Eastern Shore, MD),
producing a state-specific Consumer Law & Policy Handbook to guide
their focus on systems change.
Sanctuary for Families & Urban Justice Center (New York City,
NY), providing an in-depth assessment of survivors’ economic needs
and developing a tailored Consumer Advocacy Kit.

"The resources and technical
assistance that our coalition
has received from CSAJ have
been invaluable to moving
our work forward and we've
really been able to deepen
our perspectives and
knowledge base and
broaden our networks in
Texas because of all the work
that we've done with CSAJ"

District Alliance for Safe Housing (Washington, DC), launching a
partnership to enhance long-term housing stability for survivors.
Partnered with the Alliance of Local Service Organizations (ALSO)
and other partners to help statewide funding administrators in
Wisconsin and Connecticut develop an “equity plan” for their funding
strategies and in partnership building.

Feature: Economic Ripple Effect of Violence in New York City
NYC partners and CSAJ
illuminated two economic
ripple-effects of violence
facing survivors:
1) the economic harms
they face.
2) the systems barriers that
keep them in place.
This work helped
partner-programs develop
a targeted organizational
strategy for systems
change. Partners used this
data to develop a
city-wide strategy for
systems change.
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LEVELS OF IMPACT
CREATE POLICY & SYSTEMS CHANGE

In 2019, CSAJ conducted 2 national research projects aimed
to better understand survivors’ economic wellbeing and
organizational practice across the country:
1) We partnered with Adrienne Adams of Michigan State
University and 13 statewide domestic violence coalitions and 52
programs to release a national Economic Well-Being of
Survivors Study. 643 survivors responded to the
survey in Spanish and English.
30% of survivors surveyed reported $10K in debts:
The major sources of debt facing survivors:
medical, utilities, credit card
The material needs lacking the most:
childcare, housing, dental care
2) With the support of research fellows, CSAJ completed
a “Mapping Equity in Practice” research project and report,
resulting in critical tools to guide state practice and policy
agendas to advance economic and racial equity for survivors.

Kansas Snapshot:

Poverty Statistics:

Having CSAJ’s
support with a community
needs assessment and
facilitating a partner convening
has fueled our current work. Because of
that work, we identified housing and
education as key issues, and are now
piloting a housing project that provides
free rent, free tuition, and a whole
bunch of other advocacy
and resources to survivors.

Inequity Statistics:

The research included compiling national data to produce
maps that inform needs of the state (see example), analysis of
over 20 coalitions’ websites, and in-depth interviews with
5 coalitions. A report and tools to guide advocacy are
in development.
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LEVELS OF IMPACT
CREATE POLICY & SYSTEMS CHANGE HIGHLIGHTS
In 2019, CSAJ led 7 systems and policy advocacy efforts to
enhance survivors’ economic security, including:
Feb 2019: Commented on the Department of Education’s
Title IX Regulation, challenging the proposed rule by
highlighting the economic impact.
May 2019: Filed federal comments opposing the Consumer
Financial Protection Bureau's (CFPB) proposal to undo protections
related to predatory lending.
Sept 2019: Led a Sign-on Letter with over 33 partners opposing the
Consumer Financial Protection Bureau's (CFPB) proposal to re-open and
expand debt collection practices.
Nov 2019: Convened a Coerced Debt Working Group
Dec 2019: Wrote a blogpost with an economic argument against the
United States Supreme Court case June Medical
Throughout 2019: Provided guidance on the Maine Economic Abuse
Legislation and saw long-time Texas partners pass novel Coerced Debt
Legislation

Maine Economic
Abuse Legislation
In 2019, CSAJ provided technical assistance to the
Maine Coalition Against Domestic Violence on a
groundbreaking economic abuse statute that would
remove instances of coerced debt and other forms of
economic abuse from survivor credit reports. That
statute is now being challenged by the Consumer Data
Industry Association (that represents credit reporting
agencies). CSAJ will be working with our partners from
the National Consumer Law Center to file amicus
briefs in support of the new law, which will be made
available on our website.

Without CSAJ being a part
of that coalition [to submit comments
to the Consumer Financial Protection
Bureau], there wouldn't have been as
much of a focus on how abusive
partners and systems impact
survivors of intimate partner
violence. With that work, CSAJ was
able to help partners all around
country understand specific needs of
intimate partner violence survivors
and to also affect change
within the CFPB
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FINANCIALS
CSAJ’S OPERATIONAL MODEL SUPPORTS CROSS-MOVEMENT AND
INTERDISCIPLINARY PARTNERSHIPS AND STRIVES TOWARDS EQUITY.

FUNDING SOURCES
ACHIEVEMENTS:
Increased revenue from 2018
to 2019 by 43%
84% of our grants are
multi-year, allowing for
advanced planning and
sustainability
Received in-kind support and
services from Barretto
Consulting LLC, Chris Malven
Design, R. Ramos Design,
Raffa, PC, Foundry Gallery,
and WeWork.

OPERATIONAL EXPENSES
Management &
General 9% 9%

Fundraising 4%

4%

ACHIEVEMENTS:
Hired two new staff in 2019:
Director of Capacity Building
& Systems Change and
Project Coordinator
Hired an Organizational and
Fundraising Strategist
27% of CSAJ’s program
expenses support
organizational and individual
partnerships
Program
87%

87%
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MEET THE STAFF
2019 STAFF

ERIKA SUSSMAN
EXECUTIVE DIRECTOR

LISALYN JACOBS
LEGAL &
POLICY DIRECTOR

YVETTE BUTLER
(OUTGOING) DIRECTOR OF
CAPACITY BUILDING
& SYSTEMS CHANGE

TERENCE JOSEPH
(OUTGOING) PROJECT
COORDINATOR

SARA WEE
DIRECTOR OF
RESEARCH & PROGRAMS

KATHLEEN BJERKNES
FINANCE DIRECTOR

2020
NEW HIRES:

VERONICA QUINONEZ
(INCOMING) PROJECT AND
RESEARCH COORDINATOR

AILA NIGLIA
(INCOMING) DIRECTOR OF
CAPACITY BUILDING &
SYSTEMS CHANGE
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BOARD, FELLOWS
& VOLUNTEERS
Board of Directors

Fellows

NANCY HAY
ALLIANCE BERNSTEIN LP
BOARD CHAIR
VICE PRESIDENT AND COUNSEL

AARYA CHIDAMBARAM
UNIVERSITY OF CALIFORNIA DAVIS
DEVELOPMENT FELLOW

DEBRA BENAVRAM
AABB: AMERICAN ASSOCIATION
OF BLOOD BANKS
CHIEF EXECUTIVE OFFICER
PATRICIA BUDKA
GENERAL FEDERATION OF
WOMEN'S CLUBS
CHIEF OF OPERATIONS
KAREN RENAE OWENS
US HOUSE OF REPRESENTATIVES
DISTRICT DIRECTOR
SUSANNAH WESLEYAHLSCHWEDE
AMERICAN AIRLINES
MANAGING DIRECTOR,
COMMUNICATIONS & GLOBAL
ENGAGEMENT

Volunteers
SHEILA BLAKE
CHRIS MALVEN
HESTER OHBI
CALEB PENNINGTON
ROBERTO RAMOS

KATE COOK
GEORGE WASHINGTON UNIVERSITY LAW SCHOOL
LEGAL FELLOW
MARIA FERRONINO
THE CITY UNIVERSITY OF NEW YORK LAW SCHOOL
LEGAL FELLOW
SARAH HUSK
GEORGE WASHINGTON UNIVERSITY LAW SCHOOL
LEGAL FELLOW
RACHEL LEVY
VILLANOVA LAW SCHOOL
LEGAL FELLOW
MAEVE LINDSAY
UNIVERSITY OF OKLAHOMA LAW SCHOOL
LEGAL FELLOW
KRISTEN MEJIA
UNIVERSITY OF MARYLAND SCHOOL OF PUBLIC HEALTH
RESEARCH FELLOW
GAIL SCHECHTER
THE CITY UNIVERSITY OF NEW YORK LAW SCHOOL
LEGAL FELLOW
IRENE SCHMIDT
COLUMBIA UNIVERSITY MAILMAN SCHOOL OF PUBLIC
HEALTH
RESEARCH FELLOW
CECILY THOMAS
JAMES MADISON UNIVERSITY
COMMUNICATIONS FELLOW
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PARTNERS
CSAJ CARRIES OUT ITS WORK IN POWERFUL COLLABORATION WITH THE
FOLLOWING EXPERT ADVISORS AND ORGANIZATIONAL PARTNERS.

CAMILLE D. HOLMES, JD
CAMILLE D. HOLMES CONSULTING

KATIE VONDELINDE MSW, LCSW
KVD CONSULTING, LLC
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OUR JOURNEY
2006
2007
CSAJ partners with the national
Consumer Law Center to launch the
Consumer Rights for Domestic and
Sexual Violence Survivors Initiative

CSAJ forms as a
freestanding non profit

2012
CSAJ research illuminates the
Economic Ripple Effect of
Violence and fuels consumer
rights advocacy

2014
Works with pilot sites to
develop and share best-practices in consumer
advocacy and partnership building & helps
re-shape advocacy via the
Atlas Project

2017

2015
The Racial & Economic Equity for
Survivors Project addresses systemic
barriers and inequities facing survivors
and CSAJ releases the Guidebook on
Consumer Civil Legal Advocacy

CSAJ talks with the field about how we
Showing Up for Race Equity &
expands equity work and partnerships

2018
2019
Launches ACCESS Project to address costs
related to justice and service systems,
secures increased funding for consumer
rights Initiative & conducts
Coalition Equity Research

CSAJ expands demonstration site
work (in NYC and MD) to focus on
systems change advocacy & partners on
national research to understand
Survivor's Economic Well Being
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LOOKING AHEAD: 2020
CSAJ IS COMMITTED TO INJECTING THE FOLLOWING VALUES INTO ALL
OF OUR WORK:
CSAJ VALUES
Survivors’ lived experiences should guide all work
Survivors have the power to direct their own lives
Survivors should have meaningful access to economic resources and opportunities
Civil legal advocacy has the power to remedy economic harms
Targeting the roots of violence requires multiple levels of advocacy
Our work must center the needs of marginalized survivors
We should examine problems and forge solutions that attend to intersectional identities
Building partnerships between disciplines and across movements is essential and
transformative
Advocacy should be survivor-informed and research should be advocacy-focused

2020 COMMITMENTS
Building upon over a decade of work, CSAJ commits to the following areas of focus in the year ahead:
Convening a Working Group on Coerced Debt to
share best and innovative practices in coerced debt
advocacy with programs across the country.
Strengthening Consumer Rights Advocacy of
advocates and attorneys to address the costs facing
survivors on the margins.
Building an Equity Index to help state coalitions see
the economic and racial equity factors that impact
survivor safety, and use it to fuel systems and
policy change.
Working with Demonstration Sites to develop and
expand best practices in survivor centered
consumer and economic advocacy. In partnership
with on-the-ground programs, we will change
inequitable systems, build partnerships, and address
issues such as housing, trafficking, and access
to justice.
Developing a National Equity Agenda, guided by a
coalition of lawyers, advocates, researchers, policy
makers, and survivors, to fuel CSAJ’s policy
and research.

The COVID-19 pandemic has
highlighted economic
inequity, which presents
unique barriers for survivors
seeking health and safety.
CSAJ will continue to amplify
survivors voices and fight
for long-term policy and
practice that removes
economic barriers for
survivors. We have already
led a national research
effort and will push for
policy creation and change
alongside fellow advocates
and programs to address the
economic impacts of
COVID-19 on survivors.
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LETTER FROM THE BOARD CHAIR
Dear Friends,
2019 was an exceptionally busy year for CSAJ, and we are pleased to share
some of the organization’s recent accomplishments with you. As you can
see from the preceding pages, CSAJ continues to strengthen economic
security for survivors of domestic and sexual violence, and in doing so,
increases survivors’ options for safety.
This past year, we built upon our thirteen years of leadership, accessing
economic justice for and alongside survivors of domestic and sexual
violence. With the launch of a new national project, the Access to Justice
Project, we supported the work of nonlawyer advocates. And with the
launch of multiple local and statewide efforts, we strengthened
organizations and reformed systems to better meet survivors’ economic
needs. At the same time, effected policy changes at both the national and
local levels the economic needs of survivors.
CSAJ has made great strides, and your generous support has made these
accomplishments possible. Recent events have underscored the need for
systemic change. The COVID-19 pandemic has disproportionately impacted
marginalized communities, highlightingted the economic and racial
inequities that increase the risk of domestic and sexual violence. CSAJ’s
work is now more critical than ever.
We hope you will continue to support us as we strive to create a world
where all people have equal access to physical safety, economic security
and human dignity.

Nancy Hay
Board Chair, CSAJ
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DEEP GRATITUDE
TO CSAJ DONORS AND SUPPORTERS
GOVERNMENT AND PRIVATE FUNDERS:
Office on Violence Against Women, Department of Justice
New York City, Human Resources Administration
Alliance Bernstein, LP
Johnson & Johnson

INDIVIDUAL DONORS:
Troy Barsky
Debra Ben Avram
James Blanco
Mel Citrin
LaVerne Czichotzki
Amol Deshpande
Daniel & Judith Deutsch
Elyse & David Deutsch
Erin Everett
Amer Fares
Lara Fife
Cynthia Fox
Shelby & Keith Harper
Amelia Holstrom
Nancy Hay
Terrence Joseph
Janis Kestenbaum
Evan & Jennifer Mallah

Leah Matherne
Tony Melone
Carly & David Miller
Denee Newton-Vasquez
Michael Nurok
Nikki Rizzardini
Chris Schillinger
Carol Shoener
Sharon & Ted Shapses
Gary & Rosalind Simson
Diane & Robert Sussman
Douglas Sussman
Don & LuAnn Wee
Lindsey Wee
Sara Wee
Yael Weinman
Deborah Weissman
Susannah Wesley-Ahlschwede

IN-KIND AND OTHER SUPPORTERS:
Barretto Consuting, LLP
Chris Malven Design
Organizing White Men for Collective Liberation
Foundry Gallery
R. Ramos Design
WeWork
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