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CSAJ’s Mission & Vision 
¤  Mission:   

The Center for Survivor Agency 
and Justice promotes advocacy 
approaches that remove 
systemic barriers, enhance 
organizational responses, and 
improve professional practices 
to meet the self-defined needs 
of domestic and sexual violence 
survivors.  

¤  Vision:  

The Center for Survivor Agency 
and Justice envisions a world 
where all people have equal 
access to physical safety, 
economic security, and human 
dignity.   
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Faculty Today 
Adrienne Adams, Associate Professor, Michigan 
State University 
 
 
Angela Littwin, Professor, University of Texas School 
of Law 
 
 
Diane Johnston, Staff Attorney, The Legal Aid 
Society 
 
 
Divya Subrahmanyam, Staff Attorney, CAMBA 
Legal Services, Inc. 
 
 
Katie VonDeLinde, CSAJ Expert Advisor & Adjunct 
Faculty, Washington University Brown School of Social 
Work 
 
Hosted By: Erika Sussman & Sara Wee, Center 
for Survivor Agency & Justice 
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To develop multilevel strategies for 
change, we’ll: 
1)  Share DVCLARO 

partnership model & 
report on homelessness 

2)  Breakout Groups 
1)  Needs Assessment 
2)  Partner Mapping 
3)  Strategic Action Planning 

3)  Group Debrief 
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The NYC DV-Consumer 
Law Working Group 
A partnership model  
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The DV Consumer Working Group 
Background 

¤  The Working Group was launched by Fordham Law School’s 
Feerick Center for Social Justice in 2006 

¤  Response to articulated need by DV service providers in 2007 
survey: survivors facing urgent, unmet, and complex economic 
and consumer debt issues  

DV 
attorneys 

DV 
advocates 

Financial 
specialists 

Consumer 
attorneys  
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The DV Consumer Working Group 
What we do  

Direct 
Services 

Capacity 
Building 

Fact 
Finding Advocacy 
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The DV Consumer Working Group 
DV-CLARO Clinics 

Why should clinics be 
shelter-based? 
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The DV Consumer Working Group 
DV-CLARO Clinics 

¤  Partnership between Working Group and DV shelters 

¤  The Working Group: 

¤  Provides workshop on consumer debt issues for residents 

¤  Trains staff on screening and appropriate referrals 

¤  Recruits/trains volunteer attorneys  

¤  The shelter partner: 

¤  Screens residents and helps to safely pull their credit reports 

¤  Schedules residents with debt or credit issues for appointments 

¤  Confirms all appointments and helps ensure residents attend 

¤  Provides confidential space for the session 

How it works 
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The DV Consumer Working Group 
DV-CLARO Clinics 

At the clinic: 

¤  Volunteer attorneys meet one-on-
one with residents to provide legal 
advice and/or brief services 

¤  Services may include: 
¤  Disputing items on credit report  
¤  Creating identity theft reports  
¤  Preparing debt verification 

demand letters 
¤  Preparing an answer to a 

consumer debt lawsuit  
¤  Reviewing the survivor’s student 

loans for possible discharge or 
affordable repayment options 

After the clinic: 

¤  Coordinated follow up  

¤  Placement for full 
representation if needed 

¤  Active debt collection  

¤  Litigation  

¤  Default judgment 

¤  Bankruptcy  

¤  Identity theft  

¤  Data tracking  

6/27/2018 
Property of the Center for Survivor Agency 
& Justice. Contact info@csaj.org for 
reprinting permissions. 



The DV Consumer Working Group 
DV-CLARO Clinics 

¤  Challenges 

¤  Capacity  

¤  Follow up  

¤  Data tracking 

¤  Outcomes  

¤  Lessons learned 

¤  Location matters 

¤  Building strong partnerships 

¤  Adapting to make it work  

¤  How we train 

6/27/2018 
Property of the Center for Survivor Agency 
& Justice. Contact info@csaj.org for 
reprinting permissions. 



The DV Consumer Working Group 
Advocacy 

Intimate Partner 
Identity Theft 

Expanding Services & 
Resources 

Ensuring Access to 
Housing 

City Attempts to engage 
NYPD on better responses 
to identity theft and need 
for police reports  

Work with the City on 
integrating consumer 
debt screening and 
services into resources for 
survivors 

Work with City housing 
providers on how to 
identify survivors with poor 
credit resulting from abuse  
to ensure they are not 
denied access to housing 

State Testimony for the NYS 
Senate Committee on 
Consumer Protection on 
intimate partner identity 
theft  

Testimony for the 
Permanent Commission 
on Access to Justice 
regarding economic 
abuse and the need for 
expanded services 

Proposal to amend NYS 
early lease termination 
law for domestic violence 
survivors to make it more 
accessible  
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The DV Consumer Working Group 
Survey & Report  

¤  Motivations: 

¤  Our observations: link between 
DV, economic abuse, and 
homelessness 

¤  Advance long-term goal of 
increasing capacity to serve 
survivors in this area 

¤  Interest expressed by City in 
documenting need 

Domestic 
Violence  

Economic 
Abuse 

Homeless-
ness 
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The DV Consumer Working Group 
Survey & Report  

¤  Report goals: 

¤  Increase understanding of these issues 

¤  Explore and document the need and lack of capacity in this 
area 

¤  Advocate for increased training and resources 

¤  Develop policy recommendations 
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The DV Consumer Working Group 
Survey & Report 

Approach: 

¤  The Legal Aid Society case analysis: 

¤  Reviewed a sample of domestic violence cases determine 
prevalence of consumer debt issues among survivors 

¤  DV shelter survey: 

¤  Asked shelter staff about their capacity to address consumer 
debt issues and their perception of client experiences  
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¤  The role of partnership in 
needs assessment 

¤  Developing the survey 

¤  Distribution 

¤  Challenges & lessons 

¤  Participation 

¤  Difficulty of directly 
studying survivors’ 
experiences 

¤  Keeping goals in mind 

¤  Working with officials 

The DV Consumer Working Group 
Survey & Report 
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The DV Consumer Working Group 
Survey & Report 

Key Findings: 

¤  More than 1 in 3 survivors receiving DV-related legal services had a 
consumer debt legal issue 

¤  Most staff reported that more than 2 in 3 of residents require a shelter stay 
extension because they were unable to find permanent housing 

¤  Poor credit is a frequent barrier to permanent housing  

¤  Survivors are often unable to use a housing voucher because of poor 
credit  

¤  Training on consumer debt and credit for shelter staff is lacking 
¤  30% (1 in 3) had received training on screening clients for financial issues 
¤  25% (1 in 4) of respondents had been trained on safely pulling a credit report 
¤  32% (1 in 3) had not received training in this area at all 
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The DV Consumer Working Group 
Survey & Report 

How can the report 
assist our work on behalf 

of survivors? 
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The DV Consumer Working Group 
Survey & Report 

¤  Advocacy tool with city and elected officials 

¤  Educate funders 

¤  Media, publicity, spotlight on issue 

¤  Use it to set up meetings with players we have not met 
with 

¤  Propose expansion of our pilot? 

¤  Etc! 
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Q&A 
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Developing Multilevel Strategies 
for Change 
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Breakout Groups 

¤  Needs Assessment Breakout: The purpose of this breakout is to 
deepen understanding about debt-related barriers facing survivors 
in your community context in order to fuel multilevel advocacy.  

¤  Partner Mapping Breakout: The purpose of this breakout is to help 
participants explore, identity, and understand who their current 
partners are and develop strategies to build partnerships to address 
debt-related issues facing survivors.  

¤  Strategic Action Planning Breakout: The purpose of this breakout is 
to: 1) review past and draft new “action plans” to address systemic 
debt-related barriers facing survivors; 2) We’ll also provide a tool to 
help participants examine current policies to better inform your 
advocacy and partnerships.  
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Process 

¤  Orientation & Introductions:  
¤  Is this thing on? 
¤  Who’s in the room? 
¤  What’s about to happen? 

¤  Grounding:  
¤  Where are we each coming from?  

¤  Facilitated Worksheet & Discussion:  
¤  Where do we want to be? 

¤  Summarize Action Plan:  
¤  How do we get there?  
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Group Debrief 
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Share-Back: Needs Assessment 
¤  What were key takeaways 

from your breakout? (and 
key examples or stories to 
share back) 

¤  What are some next steps 
for the group? 

¤  What do folks need to 
accomplish this? 

¤  Questions for other 
breakouts/the larger 
group? 
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Share-Back: Partnership Building 
¤  What were key takeaways 

from your breakout? (and 
key examples or stories to 
share back) 

¤  What are some next steps 
for the group? 

¤  What do folks need to 
accomplish this? 

¤  Questions for other 
breakouts/the larger 
group? 
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Share-Back: Strategic Planning/
Systems Thinking 

¤  What were key takeaways 
from your breakout? (and 
key examples or stories to 
share back) 

¤  What are some next steps 
for the group? 

¤  What do folks need to 
accomplish this? 

¤  Questions for other 
breakouts/the larger 
group? 
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Next Steps? Final Questions? 
What will you do? What do you need? 
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THANK YOU! 
info@csaj.org 
www.csaj.org 
@CSAJNews 
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Spotlights on Innovative Consumer 
Justice Initiatives 

¤  Purpose: Spotlights are a Peer 
Exchange opportunity to share 
best-practices in consumer and 
economic advocacy with the 
field. 

¤  Interested? Complete this form 
https://goo.gl/forms/
jDpmAIQKDZqpoG3t2 
¤  We’ll follow-up! 
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Full Assessment & Strategic 
Partnership 

Assessment Tools Advocacy Tools 

¤  Training 

¤  Resources 
¤  Federal Taxes 
¤  Coerced Debt 
¤  Eviction & Foreclosure 
¤  Credit Reporting & Repair 
¤  Banking & financial services 
¤  Consumer and Criminal 

Record Barriers 
¤  Employment & Housing 

Access 
¤  ...and more 

Download 
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Resources 

¤  CSAJ’s Resource Library 

¤  Past webinars on consumer issues 

CSAJ’s National 
Needs Assessment 

Report 

Economic Ripple Effect 
DV Report Article 

CSAJ’s Assessment 
Tool for Attorneys & 

Advocates 

CSAJ’s Pilot Site 
Report 
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CSAJ’s Guidebook 

Guidebook on Consumer & Economic 
Civil Legal Advocacy for Survivors 

A comprehensive and survivor-centered guide for 
domestic violence advocates and attorneys 

Chapters Include: 
•  Credit reporting and repair 
•  Debt collections and defense 
•  Bankruptcy and foreclosure 
•  Federal tax advocacy 
•  Economic relief in civil protection orders 
•  Economic issues in family law 
•  Barriers in civil court 
•  Rights and protections: housing and 

employment 
https://csaj.org/Guidebook  

6/27/2018 
Property of the Center for Survivor Agency 
& Justice. Contact info@csaj.org for 
reprinting permissions. 



Accounting for Economic Security 

An Atlas for Direct Service Providers 

Mapping the Terrain 

1.  Economic hardship and poverty constrain 
survivors’ options for safety 

2.  The economic impact of violence ripples 
throughout survivors’ lives 

3.  Systemic barriers impede survivors’ access 
to economic stability 

4.  Social inequality restricts survivors’ options 
for economic security and safety  

Download 
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Listening Sessions & Report 

Purpose is to dialogue-back with Listening 
Session conversations in order to aid self-
reflection, challenge dominant narratives, 
support improved data collection and 
analysis, and to begin, continue, or advance 
conversations and work toward racial equity 
for domestic and sexual violence survivors 
and for all of us.  

 

DOWNLOAD 
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