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CSAJ’s Mission & Vision 
¤  Mission:   

The Center for Survivor Agency 
and Justice promotes advocacy 
approaches that remove 
systemic barriers, enhance 
organizational responses, and 
improve professional practices 
to meet the self-defined needs 
of domestic and sexual violence 
survivors.  

¤  Vision:  

The Center for Survivor Agency 
and Justice envisions a world 
where all people have equal 
access to physical safety, 
economic security, and human 
dignity.   
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Today 

1) Roll out the Guidebook, 
including highlighting its key 
features and ways to 
engage with it 
 
2) Lay out the foundations of 
the link between economic 
insecurity and violence 
 
3) Review the landscape of 
multilevel survivor centered 
economic advocacy 
 
4) Preview the structure of 
upcoming Consumer 
Training Toolkits 
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What are consumer rights for 
survivors? 

Consumer rights advocacy has the potential to equip 
survivors with critical information, tools, and options to 
address the profound and long-term economic harms 
stemming from abuse and poverty.  

This includes legal and nonlegal advocacy to address issues 
such as credit reporting and repair, debt collection defense, 
credit discrimination, student loans, economic relief in family 
law, bankruptcy and foreclosure prevention and defense, 
tax relief (including innocent spouse relief), economic 
barriers in civil court, economic barriers to housing and 
employment, and addressing barriers to accessing and 
other economic opportunities. 
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What do consumer issues look like 
for survivors? 
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Why is consumer rights advocacy 
important? 

“While the domestic violence movement has 
engaged in critical economic justice work, many 
current efforts have focused upon identifying 
ways to maximize survivors' future income through 
programs such as job and financial literacy 
training. Less effort has been dedicated to 
remedying survivors' accrued economic damage, 
minimizing their expenses, and protecting their 
current assets. Consumer law does just that.” 

Sussman, E. & Shoener, S. 2013. The Economic Ripple Effect of IPV: Building Partnerships for 
Systemic Change. Domestic Violence Report. 
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The Guidebook 
Key Tools & Ways to Engage 
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Guidebook on Consumer and 
Economic Civil Legal Advocacy 

https://csaj.org/Guidebook  

1.  Introduction: Economic Coercion and 
Survivor-Centered Economic Advocacy 

2.  Credit Reporting & Repair for Survivors 
3.  Credit Discrimination & Predatory Lending 
4.  Debt, Debt Defense, and Safety 

Considerations for Survivors 
5.  Identity Theft 
6.  Navigating Student Loan Solutions  
7.  Bankruptcy & Alternatives  
8.  Foreclosure 
9.  Tax Advocacy  
10. Consumer Issues in Family Law 
11. Using the Civil Protection Order as a Tool 

for Economic Justice 
12. Civil Court Barriers 
13. Housing Protections 
14. Workplace Discrimination & Advocacy 
15. Criminal Records & Employment Rights 
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Using the Guidebook: Practice Tips  

Easily located information 

Clear practice tips 

•  Direct, hands on practice ideas 
for effective SCEA with survivors 

•  Tips come from practitioners in 
the working in the field  
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Using the Guidebook: Issue Spotting & 
“Think about it” 

•  Assessment 
questions 
throughout help 
frame, guide, and 
deepen SCEA 

•  “Think About It” 
sections challenge 
readers to 
broaden 
perspectives on 
SCEA 

•  Focus on how 
intersectional 
identities impact 
SCEA 
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Using the Guidebook: Survivor Stories 

Diverse survivor 
stories bring content 
areas into focus and 
center the 
challenges, 
strengths and 
opportunities of 
SCEA  
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CSAJ’S Framework 
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Reciprocal relationship of abuse and 
economic hardship 

Women living in poverty experience violence at twice 
the rate of those who do not. 
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Economic abuse 

“Economic abuse involves behaviors that 
control a woman’s ability to acquire, use, 
and maintain economic resources, thus 
threatening her economic security and 
potential for self-sufficiency.” 
Adams, Sullivan, Bybee, Greeson, Development of the Scale of Economic Abuse, 14(5) Violence 
Against Women Journal 563 (2008). 
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Economic impact of domestic violence 

Domestic violence is linked to a range of negative economic 
outcomes, including: 

¤ Decreased safety options 

¤ Increased risk of future violence 
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The “Economic Ripple Effect” of 
Domestic Violence 

During 
relationship 

• job loss 
• credit damage 
• theft 
• debt 
• missed work 
days 

• forgone 
professional 
advancement 

Leaving 
relationship 

• relocation costs 
• incurred debt 
from marriage 

• legal fees 

Short term   

• forgone wages 
• housing 
instability 

• cost of 
childcare 

• increased cost 
of independent 
living 

Lifetime   

• mental health 
effects 

• obstructed/
slowed 
professional 
development 

• increased  
vulnerability to 
future abuse 

Shoener & Sussman. (2013). Economic Ripple Effect of IPV: Building Partnerships 
for Systemic Change. Domestic Violence Report. Aug/Sept, 83-95. 

4/26/2018 
Property of the Center for Survivor Agency 
& Justice. Contact info@csaj.org for 
reprinting permissions. 



Seeking Safety: “The Price of 
Protection” 

SHOCK: $312 - $1,018 (2014 
dollar) lost in the year after 
petitioning 

STALL: Losses not recouped 
over time 

(Hughes & Brush, 2015) 
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Short Term: Systemic Failings 
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Figure 5. Housing Insecurity for Survivors 

100% 

100% 
families entering 
homeless shelters are 
due to IPV 

31% 

survivors exit shelter without a 
safe, affordable, or 

permanent place to go 
80% 

Figure 6. Economic Harm from Family Court 

100% 

15-41% 
custody cases where 
court mediators  
fail to identify IPV. 

survivors not awarded child support 
(for 30% who do, levels are insufficient 

to offset decreased income) 
70% 

100% 
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Lifetime: Pathways of Economic 
Disadvantage 

Consumer Impacts 
•  81% report “trouble 

with credit rating” 
•  76% state financial 

hardship due to 
abusive partner 

•  Collateral 
consequences on 
employment/
housing 

 
 

Opportunity Costs 
•  Only 1 in 5 able to retain full-time 

employment 
•  Employment instability last up to 3 

years 
•  Constrained career growth ($350 

less starting salary, slower growth) 
•  Reduced educational attainment 

(1/2 year) 
•  Negative impact of work history 
 

Health &  
Quality of Life 

•  Utilize healthcare up 
to 4x as much with 
higher costs 

•  Increased health 
costs last up to 15 
years after abuse 

•  Impact on physical, 
mental, social, and 
spiritual wellness 
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Compounding Factors:  
Structural Inequality 
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Predictors of IPV Across Race 

Income 
Employment 
Education 
Childhood victimization 
Age 
Number of children 
Marital status 

Black Hispanic White 

Cunradi, Caetano, Shafer. (2002). Socioeconomic Predictors of Intimate Partner Violence 
Among White, Black, and Hispanic Couples in the United States. Journal of Family Violence, 
17(4): 377-389 
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What are the unique structural 
barriers facing survivors?  
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Social inequality constrains survivors’ 
options for safety 

Sources: The National Intimate Partner and Sexual Violence Survey (NISVS) | 2010-2012 State Report: 
https://www.cdc.gov/violenceprevention/pdf/NISVS-StateReportBook.pdf 
The National Intimate Partner and Sexual Violence Survey (NISVS) |Victimization by Sexual Orientation, 2010 Findings: 
https://www.cdc.gov/violenceprevention/pdf/cdc_nisvs_victimization_final-a.pdf 
FORGE, Transgender rates of violence (2012): http://forge-forward.org/wp-content/docs/FAQ-10-2012-rates-of-violence.pdf  
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Discussion: 
What economic or consumer 
issues are showing up for survivors 
you work with? 
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Why Consumer Rights? What’s 
Required? 
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A reminder… 

“While the domestic violence movement has engaged in critical 
economic justice work, [mainstream] efforts . . . have focused upon 
identifying ways to maximize survivors' future income through programs 
such as job and financial literacy training. Less effort has been 
dedicated to remedying survivors' accrued economic damage, 
minimizing their expenses, and protecting their current assets. 
Consumer law does just that.  Consumer law and other economic 
legal remedies have the potential to provide survivors with the legal 
tools to address issues such as debt collection, credit discrimination, 
bankruptcy, damaged credit, [tax advocacy] and foreclosure.  In this 
respect, civil attorneys and advocates are well situated to address the 
substantial economic harms faced by survivors.” 

¤  Sussman, E. & Shoener, S. 2013. The Economic Ripple Effect of IPV: 
Building Partnerships for Systemic Change. Domestic Violence Report. 
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CSAJ’s Consumer Rights National 
Needs Assessment 

¤  Over 220 lawyers and advocates participated 

¤  Both consumer and DV advocates do some CR for DV 
survivors work, but there is a gap in intersecting expertise.  

¤  DV advocates often do not:  
¤  Address ways in which coercion manifests as economic 

abuse 
¤  Screen for economic issues that require more technical 

expertise  
¤  Develop institutionalized policies, protocols, and practices to 

encourage inter-and intra-agency collaboration with 
economic experts 
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A Multilevel Approach to  
Economic Advocacy for Survivors 

¤  Enhanced Individual Advocacy: Addresses both 
the physical safety and the economic safety 
needs of the survivor.  
¤  There is no safety without economic justice.  
¤  Economic advocacy and asset building 

strategies are ineffective without attention to 
the safety and privacy needs of survivors. 

¤  Organizational & Community Reform: Requires a 
partnership between the DV, anti-poverty, and 
anti-racist fields that attends to the ways in which 
physical and economic risks facing survivors 
fundamentally shape their opportunities for 
securing safety.  

¤  Systems Change: Local to federal efforts to 
remove institutional barriers, identify and 
implement laws/policies, and conduct impact 
litigation that addresses systemic inequalities. 
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Survivor Centered Economic Legal 
Advocacy  

¤  What would our current work look like if we were to 
approach it from an economic lens?  
¤  Economic relief in civil protection orders 

¤  Economic relief in matrimonial cases 

¤  How can we address the profound economic needs of 
survivors?  
¤  Screening for consumer and economic legal issues  

¤  Collaborating with consumer and other anti-poverty lawyers 

¤  Expanding our toolbox to include consumer legal advocacy 
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Laying the Landscape of 
Multilevel Survivor Centered 
Economic Advocacy 
Framework 
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Defining Survivor Centered Economic 
Advocacy 

¤  Address both the physical safety and the economic safety 
needs of the survivor.  

¤  Attending to the physical and economic risks fundamentally 
shaping survivor’s opportunities for increased safety.  

¤  Survivors who work with advocates who employ survivor-
centered models:  

¤  Have less difficulty obtaining community resources over time 
¤  Experience less violence over time  
¤  Report higher quality of life and higher levels of social support 

¤  Nicole Allen, Deborah Bybee, Cris Sullivan, Battered Women’s 
Multitude of Needs: Evidence Supporting the Need for 
Comprehensive Advocacy,  10(9) VIOLENCE AGAINST WOMEN JOURNAL 
2004.   
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Jada’s Story 

¤  Jada 23-year old African-American woman.  

¤  Lives with 2 year-old son Jonah, infant daughter Cameron 

¤  Recently moved into her own apartment after leaving James who 
was emotionally, economically, and physically abuse. 

¤  She has several collections accounts and she was convicted of 
check writing fraud two years ago due to the abuse.  Paying 
restitution.  

¤  Jada works as a part-time dietary aide; spotty employment 
record due to abuse and having young children; her mother-in-
law watches her kids. 
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How do we do Survivor Centered 
 Consumer Advocacy?  

¤  Full and open assessment of financial situation 

¤  Review and develop past, current, and future 
economic plans 

¤ Attend to economic situation in the face of safety.  

¤  Strategic partnership on current, past, and future 
economic situation 

¤  Requires flexibility and willingness to suspend 
judgment 
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Jada’s Story (cont’d) 

¤  Issued court papers which name her as a defendant in a debt 
collection lawsuit.   

¤  Worried because she doesn’t have money to pay both the debtor 
and rent  

¤  Received a verbal warning at work after James came to the 
nursing home and refused to leave until Jada would talk to him  

¤  Frustrated that James filed his taxes first and put the kids as 
dependents on his return 

¤  Wants to have a bank account for direct deposit of her paycheck 
and for safety but hasn’t been able to get an account 
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SCEA in Practice: Your turn! 

What do you need to ask? 

¤  What do you want to know about Jada’s safety? 

¤  What do we want to know about Jada’s strengths? 

¤  What do you want to know about Jada’s financial 
situation? 
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SCEA in Practice: Your turn! 

What can you do to assist? 

¤  What information does Jada need? 

¤  What tools can you provide? 

¤  Who else can you enlist to help? 
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Using the Guidebook:  
Possible Actions for Jada 

1.  Introduction: Economic Coercion and 
Survivor-Centered Economic Advocacy 

2.  Credit Reporting & Repair for Survivors 
3.  Credit Discrimination & Predatory 

Lending 
4.  Debt, Debt Defense, and Safety 

Considerations for Survivors 
5.  Identity Theft 
6.  Navigating Student Loan Solutions  
7.  Bankruptcy & Alternatives  
8.  Foreclosure 
9.  Tax Advocacy  
10.  Consumer Issues in Family Law 
11.  Using the Civil Protection Order as a Tool 

for Economic Justice 
12.  Civil Court Barriers 
13.  Housing Protections 
14.  Workplace Discrimination & Advocacy 
15.  Criminal Records & Employment Rights 

Order  credit  report

•  Discuss  safety  issues

•  Educa3on  about  reading  credit  report


•  Difference  between  score  and  
report


•  Disputes?

•  Collec3ons  accounts?

•  Discuss  credit  building  strategies  

and  safety  


Credit  Ac3on  Plan:  Goals  for  the  Future


Credit  safety

•  Credit  freeze

•  Fraud  alert


Educa3on  on  rights  and  responsibili3es  for  debt  
collec3on  law  suit


•  Referral  to  consumer  rights  
aEorney


•  Informa3on  about  Fair  Debt  
Collec3on  Rights
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Possible actions for Jada, cont. 

Research  tax  op3ons  for  Jada


Expand  or  create  cost  of  living  plan

¤  Discuss  safety  issues

¤  Discuss  Jada’s  financial  strengths


Discuss  safety  op3ons

¤  Order  of  protec3on


Discuss  geLng  Jada  “banked”  

¤  Look  into  community  programs


Discuss  pros  and  cons  of  pay  day  lending


Educa3on  about  employment  rights
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Consumer Rights for 
Domestic & Sexual 
Violence Survivors Initiative 
2018 – 2019 OVW Project Activities 
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About Upcoming Training Toolkits 

¤  NOW: An Introduction 
(Guidebook) 

¤  Five Topics covered in 
Training Toolkits:  

¤  debt/credit 
¤  federal tax advocacy 
¤  foreclosure 
¤  court-related 

economic barriers 
¤  credit/criminal record 

barriers to 
employment 
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Part I: Individual 
Advocacy Strategies 

1.  identify consumer and 
economic issues and how 
they manifest differently for 
underserved survivors,  

2.  model individual survivor-
centered consumer 
advocacy, and  

3.  develop unique strategies 
that address the particular 
consumer issues facing 
survivors.  

Part II: Partnerships for 
Systems Change 

1.  Share innovative models/
examples work in 
consumer issue area, and 

2.  Use model to develop 
multilevel strategies for 
change in virtual breakouts 
(issue spotting, partner 
mapping, strategic action 
planning) 
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Final Q&A 
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Resources & Announcements 
Training, technical assistance, resources, etc. 
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2018 Consumer Rights Calendar 

• Finalize 
Spotlights 

• Webinar: 
Issue 
Spotting 

• Spotlight 
#1 

• Consumer 
Newsletter 

• Toolkit #1: 
Debt & 
Credit (2 
webinars) 

• Spotlight 
#2 

• Consumer 
Newsletter 

• Spotlight #3 
• Toolkit #2: Tax 

Advocacy (2 
webinars) 

• NCLC 
Conference 
(Denver) 

• Spotlight #4 
• Consumer 

Newsletter 

• Toolkit #3: 
Bankruptcy/
Foreclosure 
(2 webinars) 
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Spotlights on Innovative Consumer 
Justice Initiatives 

¤  Purpose: Spotlights are a Peer 
Exchange opportunity to share 
best-practices in consumer and 
economic advocacy with the 
field. 

¤  Interested? Complete this form 
https://goo.gl/forms/
jDpmAIQKDZqpoG3t2 
¤  We’ll follow-up! 
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Full Assessment & Strategic 
Partnership 

Assessment Tools Advocacy Tools 

¤  Training 

¤  Resources 
¤  Federal Taxes 
¤  Coerced Debt 
¤  Eviction & Foreclosure 
¤  Credit Reporting & Repair 
¤  Banking & financial services 
¤  Consumer and Criminal 

Record Barriers 
¤  Employment & Housing 

Access 
¤  ...and more 

Download 
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Resources 

¤  CSAJ’s Resource Library 

¤  Past webinars on consumer issues 

CSAJ’s National 
Needs Assessment 

Report 

Economic Ripple Effect 
DV Report Article 

CSAJ’s Assessment 
Tool for Attorneys & 

Advocates 

CSAJ’s Pilot Site 
Report 
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CSAJ’s Guidebook 

Guidebook on Consumer & Economic 
Civil Legal Advocacy for Survivors 

A comprehensive and survivor-centered guide for 
domestic violence advocates and attorneys 

Chapters Include: 
•  Credit reporting and repair 
•  Debt collections and defense 
•  Bankruptcy and foreclosure 
•  Federal tax advocacy 
•  Economic relief in civil protection orders 
•  Economic issues in family law 
•  Barriers in civil court 
•  Rights and protections: housing and 

employment 
https://csaj.org/Guidebook  
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Accounting for Economic Security 

An Atlas for Direct Service Providers 

Mapping the Terrain 

1.  Economic hardship and poverty constrain 
survivors’ options for safety 

2.  The economic impact of violence ripples 
throughout survivors’ lives 

3.  Systemic barriers impede survivors’ access 
to economic stability 

4.  Social inequality restricts survivors’ options 
for economic security and safety  

Download 
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Listening Sessions & Report 

Purpose is to dialogue-back with Listening 
Session conversations in order to aid self-
reflection, challenge dominant narratives, 
support improved data collection and 
analysis, and to begin, continue, or advance 
conversations and work toward racial equity 
for domestic and sexual violence survivors 
and for all of us.  

 

DOWNLOAD 
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Thank you!! 
This project is supported all or in part by Grant No. 2017-TA-AX-K065 awarded by the Office on Violence Against Women, 

U.S. Department of Justice. The opinions, findings, conclusions, and recommendations expressed in the publication/
program/exhibition are those of the author(s) and do not necessarily reflect the views of the Department of Justice, 

Office on Violence Against Women. 
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